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The Castle Medical Centre

PATIENT REFERENCE GROUP

Minutes of the meeting Monday 12.12.11
Castle Medical Centre

Present: Andy Matthews, Anthony Fox, Carol Baker, Gail Helfet, Gill Othen, Jim Price, Jane Cunningham-Burley, Keith Rockett, Maureen Sexty, Ruth James, Val Mobberley, David Spraggett, Lesley Aldridge, Gabby Harris.

Apologies were received from Barbara Sheppard, Carmel Cleary, Kim Mouland, Lizzie Cooper, Val Millman.

Chair David Spraggett.
	Action points


	Information regarding discharge procedures and links with district nursing team
	DTS

	Local mental health provision
	DTS


	How we choose which hospital patients use
	DTS

	Patient survey amendments
	GH/GO

	
	


1. DTS welcomed everyone.
2. Terms of Reference

The amended terms of reference were agreed, it was felt that item 4 was acceptable because it stated fundraising and support was on a voluntary basis. 

3. Hospital information
· Hospital Discharge - The group felt that they wanted to know the practice policy regarding hospital discharges and if patients had difficulty after they were discharged from hospital, this question is on the PRG survey so we will know more when this is published.  David explained that hospital discharge was included in SQINS quality standards and whichever trust it is the same standards are expected. He will also collect information regarding discharge procedures. 

· Letters about out patient appointments and statistics were also discussed but only limited information on this is available because of the confidentiality issues.
· A&E attendances – There are a few people who use A&E a lot, these are known as Frequent Flyers.  The group would like to discuss how the promotions leaflets can be more effective and how we could influence the Frequent Flyers.  David explained that there is a new local telephone number 03000 247 111 and a new national number 111 is going to be launched for the service but emergency calls should use 999.  Gabby explained that we as a practice write to individuals who frequently attend A&E and ask them if there is anything more the practice can do for them so they don’t have to attend A&E.  A&E have a financial incentive to treat all people that present themselves to the department.  David to speak to the communications coordinator to ensure that messages on patient leaflets and posters are complete, accurate and consistent.
4. Mental Health Provision
· Woodleigh Beeches is now a sub regional specialist unit for eating disorders and does not provide treatment for any other speciality, the group felt they would like more information regarding the provision of these mental health services.

· CAMHS – it was mentioned that children are being turned away from this service.  It was felt  this service does not meet the needs of the population.
5. Patient Survey      
The draft patient survey was discussed.  The survey will run throughout January commencing on the 3rd.  The survey will be emailed to all the patients who are registered on the Website and the survey will also be handed out to patients to complete when they visit the surgery.  It may also be possible to leave some copies at the library and at Castle Sixth Form.  The survey should ideally be run annually.
· It was felt that opening hours and the time spent in the waiting room should have been included however, these points are on the national survey so didn’t need to be included in the patient survey.
· The ethnicity questions could offend some minority groups and Gabby would produce a more comprehensive picking list.
· It was felt that the questions should be pitched lower to make the questions easier to understand to a wider range of patients. Gill agreed to produce alternative versions of the questions and email to Lesley.

Final comments on the amended survey are due back by 4pm on Monday 19th December 2011.

6. Summary Care Records
The software for summary care records is not compatible at the moment, so we are unable to produce summary care records for use outside the practice.
7. David explained the Authorisation Committee were looking for a volunteer and he would send                       
   out a letter explaining the position available.

8. The group thought that it would be ideal to try and vary the day of the week for meetings as there were specific days that not all of the group could attend.  Lesley will try and accommodate this.
Date for the next meeting – Tuesday 17th January 2012
(unfortunately the week beginning 9th January as discussed by the group for the next meeting would mean that  DTS would not be able to attend as he has several commitments that week)  
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