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The Castle Medical Centre

PATIENT REFERENCE GROUP

Minutes of the meeting Tuesday 17.1.12
Castle Medical Centre

Present: Barbara Sheppard, Carmel Cleary, Gail Helfet, Gill Othen, Jim Price, Jane Cunningham-Burley, Judith Nicholls, Keith Rockett, Thuy Hoan Gibb, Val Mobberley, Val Millman, Tim Holt, David Spraggett, Lesley Aldridge.

Apologies were received from Andy Matthews, Anthony Fox, Carol Baker Maureen Sexty, Raymond Sheppard, Richard Gibb Ruth James, Gaby Harris.
Chair Tim Holt.
	Action points


	July national survey, prepare areas of concern to discuss.
	PRG

	Pt survey data to be added to the web survey
	PRG/practice

	Social Event
	LA to email prg

	
	

	
	


1. Tim welcomed everyone.
2. Ashley Brooks – Local Patient Champion Coordinator, The National Patient Champion Network.
Ashley introduced himself and gave the group some background history – he experienced the differences of care offered by 2 hospitals when he was seriously ill 11 years ago and needed In patient treatment for 6 months.  This lead him to question how care could be so different when under the NHS constitution care should be the same wherever you go.  He wanted to pinpoint how we could get good quality care across the NHS.  
He was approached by the strategic health authority in East London and The City to help reconnect the SHA with its patients to get the patients and staff to work together to get best practice and reconnect with the values of the NHS.

The Clinical Commissioning Groups, which are mostly made up of GP’s will take on massive responsibilities by March 2013, there are shared decisions to be made by doctors, nurses and patients.  There are 8 authorisation processes for the CCG, one of which is to get patients to engage with the CCG.  There should be one person from the PRG to represent the group.
Ashley has a 6 months contract and is quite keen to help the PRG grow to discuss issues in the wider community.

The group were concerned that to be involved at county level with the CCG would take up a lot of time.  Ashley said that initially the county level group would be a virtual group.

It was felt that the county level group could become self selecting – white middle class and middle aged.

Ashley’s email address is Ashley.Brooks@swft.nhs.uk
3. Hospital Discharge

· Hospital Discharge - The group felt that they wanted to know the practice policy regarding hospital discharges and if patients had difficulty after they were discharged from hospital – There will be specialists nursing teams to handle hospital discharges, these SWAT teams already complete the discharges for patients who have had a hip operation, this will expand to other discharges. 

· David explained that the Community Nursing teams contract will be held by South Warwickshire Foundation Trust, and therefore there should be no problem with the communication between the two departments.  Work is being undertaken to amalgamate the two computer systems. 

4. Mental Health Provision
· Local mental health provision is now dealt with by the Partnership Trust Coventry and Warwickshire.
· IAPT counsellors see people at the Castle Medical Centre – they offer low level counselling.

· There is some specialist mental health care that is not provided in the immediate vicinity.

The group felt that there was huge fragmentation in the provision of mental health care.  There was a lack of communication between low level groups and people were just processed.  The group were also concerned regarding the variation of mental health/learning disability provision across the county.

David said that this is where the representative could help by taking these views to the next level at the CCG reference group and possibly meeting with the Director of Mental Health Services
5. National Survey      
The practice asked it the PRG could look at the July 2011 National Survey in preparation for the next meeting and raise any areas that they wish to discuss.

This will then be fed back to the Partners along with the results of the PRG survey currently running.

6. Patient Survey – January 2012
We have had 65 people complete the survey online and roughly 450 people complete the survey here at the surgery.  Lesley asked for volunteers to input the data from the hard copy surveys onto the online survey.  The group felt that this would need to be monitored, and the completed  surveys be numbered.
The group suggested a work party here at the surgery to input the data together.

In order to reach a wider range of people it was suggested that the visiting doctor could take the surveys to the housebound patients along with a S.A.E.

It was also suggested that the prescription collection service provided by the pharmacies could also hand out the surveys to patients.

7. Tim asked the group if they could elect a Chair and a Secretary – the group felt that they didn’t know each other well enough yet and would like the GP’s to continue to chair the meetings and the practice offer admin support until they feel comfortable in electing the Chair and Secretary.   
8.  The group felt that they would like to meet socially before the next meeting so they can get to know each other.     

Date for the next meeting – Monday 20th February 2012  
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