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The Castle Medical Centre

PATIENT REFERENCE GROUP

Minutes of the meeting Monday 28.11.11

Castle Medical Centre

Present: Andy Matthews, Carol Baker, Jim Price, Janet Padmore, Judith Nicholls, Keith Rockett, Kim Mouland, Maureen Sexty, Ruth James, Thuy Hoan Gibb, Val Millman, Tim Holt, Lesley Aldridge, Gabby Harris.

Apologies were received from Anthony Fox, Barbara Sheppard, Carmel Cleary, Lizzie Cooper, Roy Storr.

Chair Tim Holt.
	Action points


	Terms of Reference to be amended
	LA


	DES Requirements
	GH


	Draft Patient Survey circulated
	GH/LA


	Timetable for the completion of the survey
	GH



	Collect information on Clinical care pathways-referrals to the hospital
	TH




1. TH welcomed everyone.
2. Terms of Reference

There then followed a discussion on the Terms of Reference of the Group. It was generally felt that the Terms were satisfactory although it was felt that the following should be amended –

Point 4 
social events and support for items luxury or beyond the norm of the NHS should        be added.  (fundraising is a by-product of the group, to be voluntary)
Point 10
consultations should be amended to Surveys.

Point 11
should be deleted.

3. Hospital discharges
It was felt that hospital discharge letters were not always sent to the GP in a timely manor, therefore leaving the patient without the necessary follow up care from the GP and also that the follow up outpatient appointments were not always arranged.  Gabby agreed to monitor the discharge letters with a view to discussing the results at the next meeting.
· A&E attendances – patients not necessarily using the service appropriately – practice receives regular information on A&E activity that allows us to analyse the daily use of the services.

· Qualitative and Quantitative data – complete flow and patterns of patient behaviour – different qualitative data back from patients – The practice have reports on both types of data throughout the hospital services of patients activity on a named patient basis.  The patient pathways through the hospital services are monitored by the practice.

4. 999 Advertisements

It was noted that the latest campaign for 999 Advertisements were giving an incomplete message ie bleeding to death, chest pain and stroke symptoms. 
5. Patient Survey      
It was felt that the patient survey should not duplicate the questions asked in the National Survey.  The GP National Patient Survey will be published on 15th December 2011. the questionnaire and results can be found on the following websites - www.gp-patient.co.uk/questionnaire or  www.gp-patient.co.uk/results  Our practice code is M84013. It was thought that the information on www.QOF.ic.nhs.uk could be useful for a base line and action points, along with a copy of the DES Requirements. A copy of the draft patient survey was circulated and it was felt that the following items should be included.

· Basic demographics of patients completing form

· Provision of facilities for children

· Self check in
· Proposed building work/layout of the public areas

· Hospital services

It was also felt that the homes could be contacted, people with learning disabilities, South Warwickshire carers group and Castle 6th Form be contacted and individuals invited to complete the survey so that we get a good representation of our patients and that we could maybe offer to complete the survey over the telephone for  specific patients.

Dates 

Practice to send out draft by 2.12.11

PRG responses back by 9.12.11

Practice to send final draft out 13.12.11

PRG final comments back by 19.12.11

Practice finalise survey by 21.12.11

Print and publish week commencing 3.1.12

Date for the next meeting – Mon 12.12.11 
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